OT4yeT 06 yCTONYMBOM
pa3BUTUU U 00A3aTenbCTBaxX

oTtenda Senses Hotel

[ata co3ganus: 2023
MNocnegHue o6HoBneHus: 2025

Senses Hotel cTpemnTCA BHEAPUTL 3/1EMEHTLI YCTOMYMBOrO Pa3BUTMA B Hally BU3Hec-onepaumio,
NpeaocTaBss HalWMM roCTAM Syyllee roCcTeNPUUMCTBO M yCayru. Mbl TOPAMMCA TEM, YTO
ceptudmumpoBaHbl Travelife, mexayHapoHOM KoMNaHMel, KoTopaa NPM3HaeT MHULMATUBLI B chepe
YCTONUYMBOrO PasBUTUA YCAYT MPOKMBAHMA C TOUKM 3PEHNA OKPYKaloLen cpeabl, 0bUecTsa 1
ynpasaeHuna. OTe/lb MOCTOAHHO COBEPLIEHCTBYET 1 pa3pabaTbiBaeT HOBbIE MPOTPaMMbI A5 YAYyYLLEHUA
NMO3UTUBHOIO YNPaBAEHUA OKPYKatoLLEeN cpeaon, cnpaseaiMBOn TPYA0BON NPAKTUKK, NMPaB Ye10BekKa
N NoAAep*KM coobllectsa. baarogaps MHOrMM 3GGEKTUBHBIM UHULMATUBAM Mbl TapaHTUPYeM, YTo
OTHOCMMCS K OKPY)KaloLLen cpele, MIOAAM M COODLLECTBY C YBAXKEHWEM M NMOCTOSHHO HAaXOAUM
Cnocobbl yNyYLLEHNA KAOYEBLIX MOKa3aTeien Aymasn o byayliem.

Mbl NoHMMaeM, 4YTO Bnepeau elle MHoro paboTbl, u B 2024 roay, Ha NPOTAXEHWW BCEM Hallen
0eATeNbHOCTU, Mbl ByAem peann3oBbIiBaTb PAS HOBbIX MHULMATMB, C LLebi0 AOCTUMKEHWA NOCTABAEHHbIX
Ha 2026 roa uenei. Hawm oTenn cocpefoToYeHbl HA MOHUTOPUHIE W CHUMXEHMM BO3AEMNCTBMA Ha
OKPYKatoLLYyto cpedy NyTeM OTCAEeXMBAHWA MCTOYHWMKOB SHEPTMM WM BOAbI, @ TakKe obbema Hallero
notpebneHma. Kpome Toro, Mmbl MHOOPMMPYEM HALWIMX TOCTEM O BaXKHOCTM 3HEpro- MU
pecypcocbepekeHns, NooLLPAA UX K y4aCTMIO B UHULMATMBAX. Mbl 1t06E3HO NPOCUM HaLMX YBaKAEMbIX
roCTen, COTPYAHWKOB M NOCETUTENEN CleA0BATb HAMOMMHAHUAM, KOTOPbIE Mbl MPEA0CTaBWAN MO BCEMY
oTento 06 3KOHOMMM BOAbI M SHEPTUM, @ TAKXKE O MUHUMM3ALLMM OTXOA0B.

Mbl CTPEMUMCS K COKPALLEHWIO BbIBPOCOB MApPHUKOBLIX ra30B, a TaKMe K 3auuTe v NoaaepHKe
H6uopasHoobpasma. B pamKkax atoro obasatensctsa 8 2024 roay mbl NocTaBuau nepes coboit uenb
COKPaTUTb A0 KoHLa 2026 rofa BbI6POCkl NAaPHUKOBbIX ra308 OT 3HEPrUK, BOAbl U OTXOA08B Ha 5% .

MUWHMMM3AUMA OTXOLOB TaKXKe ABAAETCA OLHWMM M3 BOMPOCOB, Ha KOTOPbIX d)OKYCMpyeTCﬂ OoTeNb.
[Tomnmo pasgeneHma OTX0408B U nepepa6aTb|BaeMblx MaTepmnanosB, Mbl OTCEXNBAEM, CKO/IbKO OTXOA0B
O6pa3y6TCH Ha O4HOrO rocra, 1 yCtaHaB/1MBaem ,EI,EIZCTBI/IFI n uesam no nx CoKpaleHuto.

C nomoubto aTomn VIHd)OpMaLI,MI/I Mbl MOXEM ONTUMN3NPOBATL N YIYHLLNTb HallM NPOAYKTbl MNTaHNA U
HaMunTKN, yTObbI N36EKATL NHOObIX OTXO00B, KOTOPbIE MOTYT NMOMNacTb Ha CBa/1KK.

K 2030 roay, C UeNbl0 MOHUTOPWMHIA M COKpaLleHWa NoTpebieHUs NPoAyKTOB MUTAHUA C BbICOKUMM
ypOBHEM BbIOPOCOB, Mbl BHEAPUM CUCTEMY OTC/ENMBAHMA. ITa CUCTEMA MO3BOJIUT HAM M3MEPATb U
KOHTPO/IMPOBaTb Hall NMPOrPecc B AOCTUNKEHWM HalWX Lenen Ha byayuee. KoHTpoavpys notpebaeHune
NPOAYKTOB MUTAHUS C BbICOKMM YPOBHEM BbIOPOCOB Ha [ylly HACeNEHMS, Mbl CMOXEM MOCTOAHHO
yAydWaTh Hawwv AecTBMA U ueaun. Mo cocToaHuto Ha 2024 rof, C LUenbio COKpalleHna notpebaeHus
NPOAYKTOB C BbICOKMM ypOBHEM BbIBPOCOB Ha 5% Mo cpaBHEHMIO C NPeablAyLLMM ro40M, Mbl Pa3BrBaem
aCCOPTUMEHT BereTapuaHCKMX NpoAyKTOB B Halmx BydeTax n MeHto.

Mbl Tak¥e, C uenbko obecneyeHus LEeNOCTHOCTM 3alnThbI OprH(a}ou.l,eM cpeabl, CTpeMUMCA nsberatb
NobbIx Bbl6pOCOB 3arpAsHAWMX  Bewects. [loMMmMO TOro, 4YTO Mbl OTAAemM npeanoyTeHue
3KO/I0OTNYECKMN YHYUCTbIM N KOHUEHTPMPOBAHHbIM MPOAYKTAM, Mbl FapaHTUPyeM, YHYTO XMMUYeCKMe
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BELECTBA MCMOAb3YIOTCA MUHUMANbHO, PErucTpMpys KOJIMYECTBO MWCMOb30BaHWUA MNPOAYKTa W
COKpalllaa ero Ao A0CTaTOYHOrO KO/MYeCTBa B COOTBETCTBUM C FMIMEHUYeCcKMMU TpeboBaHMaMn. Mbl
TaKXe, ¢ Uenbio 6e30MacHoro ynpasieHna M UCNOAb30BaHMA OMNaCHbIX KOMMNOHEHTOB, UHUUMUPYEM
MCMNONb30BaHWE HaLIMMK COTPYAHMKAMM 3alMUTHOrO 060pya0BaHNA, COOTBETCTBYIOWMX Npoueayp u
npeaocTaBaaem Heobxoanumoe obyyeHue.

Mbl C ropAOCTblO AENMMCA Hallel Nporpammont «3eseHas KOMHaTa» C BaMW, HAWWMMK YBaXKaeMbIMU
roctamu. Llenb Hawen nporpammsbl - obecneyntb Bosiee 3dGEKTUBHOE UCMONb30BAHME XMMUYECKMX
BELLECTB M BOAHbLIX PECYPCOB, a TakXe, No cpaBHeHWtO ¢ 2024 rofom, Mbl CTPEMUMCA pPeasin3oBaTb B
2026 roay aaHHyto nporpammy Ha 50% 6onblue. ECiv Bbl XOTUTE BHECTW CBOM BK/a, B AOCTUKEHMNE 3TOM
Lie/IM, HalK ONbITHbIE KOJIIETW Ha CTOMKe pernctpaumm 6yayT padbl Bam NomoYb

Mbl ropAMMCA MEPONPUATUAMM, NMPOBEAEHHBIMW HALLMM PYKOBOACTBOM A1 AOCTUMEHMA HALLEN Lenu
no npegoctasneHmto 250-kpaTHOM cepTudUKauMmM Takum opraHmsaumam, kak WWF nnm TURCEV, ans
NOAAEPMHKKM U 3aLLUMTLI AMKOM Npupoasl n BropasHoobpasma (c 2022 no 2023 roa).

Mbl npodo/iXuMM Hawm ycunma B 2024 ropy, 4tobbl K 2026 roay YBEAWUYMTb KOJIMYECTBO
cepTdMKauMoHHOro AoHaTnHra B 500 pas.

B Lensax 3almThl M Noaaepkn 61opasHoobpasms Halla KOMNaHWA NpeanoYnTaeT B Nepsyto oyepedb
cepTMdnumMpoBaHHble NpoayKTbl Fsc, Msc, Rainforest 1 T. 4. Bca 3akynoyHan 4esTebHOCTb ynpaBaseTcs
B COOTBETCTBUM C HalLel NONUTUKOMN YCTOMUMBBIX 3aKyMOK.

Kpome ToOro, HaluM OTeAM NOAAEP)KMBAOT OXpaHy [AMKOW Mpupoabl, cobnogas MecTHble U
MeXAyHapoaHble npasuaa. MoCKoMbKY Mbl BEPUM BO B3aUMHOE YBaXKEHME MEXAy BCEeMU HKUBbIMM
CYLLECTBAMW, Mbl HE Y4acTBYEM B KaKoWM-1MBO TOProsse, BbICTaBKax UM MEPONPUATUAX, CBA3AHHbIX C
VKO NPUPOON, KOTOPbIE MOTYT MPUBECTU K HAPYLUEHMIO NPaB *UBOTHbIX.

Mbl nposaBnsgem HeperkHoe OTHOLIEHME K KMBOTHbIM, KOTOPbIE MOTyT 06UTaTb Ha TEPPUTOPUM HaLIKX
06BbEKTOB, 3aWMLAEM WX OT HalLero BO3AEWCTBMA M COBETYEM HallMM FOCTAM HE BMELIMBATbCA B UX
MU3HeAeATeIbHOCTb, HanpUMep, He KOPMUTb UX.

Halwe BH/MaHMe B noaaepKe coobliecTsa byaeT CocpeaoToueHO Ha noaaep ke opranusaummu LOSEV.
3T0 06LWEeCTBO ABAAETCA CaMbIM NMPU3HaHHbIM 0DLLECTBOM B Halliei CTpaHe B chepe MOMOLLM AETAM C
OHKO/OrMYecknmmM 3abonesaHnaMU. Mbl YCTAHOBWMAM Leb MOMEPTBOBAHWUA AN MOAAEPKKM ITOM
opraHusaumn. Ecam Bbl XOTUTE NOXEPTBOBATb Ha 3TOT BaXKHbIM OOLLIECTBEHHbIN NPOEKT, Bbl HalgeTe
AWK A5 NOXEPTBOBAHUM Ha CTOMKE perncTpaumm.

Mbl rapaHTMpyeMm, YTO KO BCEM HALLMM COTPYAHMKAM OTHOCATCA C yBaXKEHWEeM M CNpaBeaanBoCTbio. ITO
OTpaeHO B HalWMX MHMUMATMBAX MO 3aliMTe MpaB YeNoBeKa, Mpo3payHOM mnpolecce
JOKYMEHTUPOBAHUA N HEANCKPUMMUHALMOHHOM 0DpalLeHnn 40, BO BpemMa M nocsie paboTbl B HalIMX
otensx. Mbl He AUCKPUMUHMPYEM COTPYAHWKOB MO MPM3HAaKy HaLMOHA/bHOCTK, pachl, BO3pacTa Mau
nona. Tem cambIM Mbl TakKe NMpM3biBaem BCEX COTPYAHMKOB CeA0BaTb OAHOMN M TOM e MpaKTMKe B
NMYHOM W npodeccrMoHanbHOM cpede. B cayyae KakoM-nMbo AUCKPUMMHALMKM MAM  MKECTOKOro
obpalleHuns oTesb BB NpoLeaypy Nodaqn xanob, B KOTOPOM COTPYAHUKM MMEIOT NPaBo y4acTBOBaTb
W NofaBaTb NETULMIO.

Hawwn oTenn He TONIbKO HaxoZATt cnocobsl YNYyHWnTb yCnoBMA TpyAda HaWKMX COTPYAHWKOB, HO U
MOOLWPAKT UX o6yk-|e|—w1e N pasBuUTHeE, 4yTObHbI CNOCOBCTBOBATL JIMYHOCTHOMY POCTY KaxXa0ro otae/ibHoro
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TanaHTa. Mbl NPOBOAMM TPEHWHIU, CBA3AHHbIE C MPOGECCMOHANBHBIM W IMYHBIM MPOTPECCOM, YTOObI
HalW COTPYAHUKM MOT/IM CTPOUTL CBOM KapbepHbIM NyTb 1 Baarononyyne.

Kpome Toro, HaliM OT€AM BbICTYNAlOT NPOTMB AETCKOro TpyAa M 3aKCnayaTauuu. Hawwu coTpyaHWKM
0byu4eHbl BbiABAATL M CO0bLWATb PYKOBOACTBY, KOrAa oHWM HabaoAatoT 3a TaKMMKU AENCTBUAMM, YTOObI
NpeaoTBPaTUTb KeCcToKkoe obpalleHne ¢ AeTbMU. Mbl TaKKe NpUaepKMBIEMCA NOANTUKM coobLLaTb O
MoBbIX C/yyasax, CBA3aHHbIX C 3KCMjyaTauMein [OeTel, MEeCTHbIM BAacTam, 4Tobbl obecneynTb
NpaBW/IbHOE N3MEPEHME N AENCTBMA.

Mbl pekoMeHAyem HallMM FOCTAM, COTPYAHWKAM W MOCeTUTeNAM cooblwaTtb O CBOMX Mpobsiemax,
CBA3AHHbIX C 3KCM/yaTauMen AeTer U KeCTOKMM obpalleHMeM C HUMM, B MECTHYH MOMLMIO MO
TenedoHy 112 nnm Hanpsmyto B odumc no paboTte ¢ rocTaMmn B OTeNAX.

Haw nporpecc B 4OCTUXEHWUN LieNel YCTOMYMBOIO Pa3BUTUSA:
Mbl pafpbl COOOWMTL, YTO AOCTUIM Halux Luenen Ha 2023 roa.

v' 06uwume Bblbpochl sHeprum (Kr COze) Ha - 3%,

v' 06uwume sblbpockl Boabl (Kr COze) Ha — 38%,

v' 06uwume sblbpockl TBepabix 0Tx0408 (Kr COze) Ha - 23% u
v' 06uwume sblbpocsl (kr COze) Ha — 8%

B pamkax aToro o6s3aTtenscrTsa B 2024 roay mMbl NOCTaBUAKM Nepe coboi Lenb COKpaTUTb 40 KoHua 2026
rofa BbI6POCHI MAPHUKOBBIX Fa30B OT SHEPTUM, BOAbl M OTXOA0B Ha 5% .

B pamKax HalLWX yCUAMIA NO COKpaLLLEeHWIo yraepoaHoro cnea 50 caxeHues AepeBbeB Obln MocaXKeHbl
Ha TeppUTOPMAX OOBEKTOB U B palioHax, MOCTpaAaBLLmMx OT NoxapoBs (2022-2023 rr.). Mbl NpoA0/KMM
Hawm ycunma 8 2024 roay ¢ LeNblo 40CTMYb OTMETKM B Bonee 300 nocarkKeHHbIX CarkeHLEeB K KoHUy 2026
roga.

Mbl Npu3Haem HeraTMBHOE BAMAHME MAACTMKA Ha MUP. YTOObI YMEHbLWWUTL Haly poJfib B 3TOM
BO3AEWCTBMM, Mbl COKPaTUM MCMO/b30BaHME OAHOPA30BbIX MAACTMACCOBLIX M3AENMA Ha HalUMX
TeppuTopuax Ha 30% K KoHLy 2026 roga 6narofapa Hawum aernctemnam B 2024 roay.

HaumHasa ¢ 2024 roga, O4HUMM M3 LWIAroB, KOTOPble Mbl MPEeANnPUHAAM ANA peannsaumm 3ToN uenu,
ABNAETCA COKpaLLEeHMe 3aKyNOK BOAbl B MAACTMKOBbIX ByTblNKax Ha 60% K 2026 roay nytem BHeApeHUs
Ha HalWX 0H6beKTaxX AMCNEHCEPOB OYMLLEHHOM CUCTEMHOM BOAbI.

B cooTBeTCTBUM CO BCEOOBEMMOWMMM LEASMM KOMMAHUM Hal Lenesoi 6ann B8 onpoce TrustYou no
yctomumsomy passutuio Ha 2024 roa coctasnaeT 80. 3TO MO3BOAMT HAaM OLEHUTb W MOBLICUTL
3bPEKTUBHOCTb HALUMX MHMLMATMB B 0DACTM YCTOMUYMBOTO Pa3BUTMS, a TaKKe Hally CroCOBHOCTb
KOHTPOAMPOBATb NpoLiecc.

B COOTBETCTBMM C Halle NPUBEPIKEHHOCTHIO NOCTOAHHOMY COBEPLUEHCTBOBAHMIO Mbl MPMBETCTBYEM
OT3bIBbl HALWMX rOCTEMN, COOBLLECTBA M TaAaHTOB O HALLIMX NMOCTOSHHbIX YCUAMAX MO YCUAEHWIO
BO3/IEMCTBUA Ha OKPY:KAIOLLYIO CPeay M colmasbHyto chepy, BKIOUasA NPeasioKeHNs 0 TOM, Kak Mbl
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MOXEM YAYULINTL CUTyaLmto. MNoskanyncTa, He CTeCHANTECh AENUTLCA CBOMMM KOMMEHTAPUAMM U
MaeAMM C HaMM Mo 31eKTPOoHHOM noyTe info.sensesbodrum@mphotels.com

Senses Hotel ctpemmTca AoCcTUYb Hawwmx 06A3aTeNbCTB U Liener B 061acTh yCTOMYMBOTO pa3BUTHA,
npurnawas Bac NoAgepKatb Hac B UX peasinsaumu.

Moanunce: OKAY YILDIRIM
Nma n gomkHocTb: OKAY YILDIRIM, reHepanbHblin anpektop (MPH TYPLNA)

Hata: 2025

Kumbahce mah. Ataturk CAD No 179, Boapym 48400, Typuus
9n. noyta; info.sensesbodrum@mphotels.com | Ten.: +90 252 313 2373


mailto:info.sensesbodrum@mphotels.com
mailto:info.sensesbodrum@mphotels.com

